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Description:

Job exists to manage the home loan delinquent pool of800 Mio, around550delinquent

accounts monthly from the total portfolio size ofAED 9.0 Billion,and to ensure that flow of

accounts in delinquency is reduced (by reducing coincident delinquency ratio) and

under control.

Responsibilities:

Reduce the HL front-end delinquency ratio in order to control further delinquency

To monitor high risk/high value current mortgage accounts to take pre-emptive remedial actions

& minimize the flow into delinquency.

Supervise & Support all delinquent HL, RCL, Retail OD, ENBD SME OD and EI SME OD

accounts.

Manage RCL & OD (Including ENBD SME-OD & EI SME – OD) accounts delinquency pool

of 200 Mio, around 4,000 delinquent account monthly, and control the delinquency and to

increase the cash collection from recovery portfolio

Increase the cash collection in recoveries portfolio to reduce the provision
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Stable work history.

Must be self-motivated and possess the desire for self-development.

Have the ability to work autonomously when required.

Be a team player.

Be dedicated to customer satisfaction and a great customer experience.
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