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Hilton (NYSE: HLT) is a leading global hospitality company with aportfolioof 22 world-class

brands comprising nearly7,300properties andmore than 1.1million rooms, in 124 countries and

territories. Dedicated to fulfilling its founding vision to fill the earth with the light and

warmth of hospitality, Hilton has welcomed more than 3 billion guests in its more than 100-

year history, earned a top spot on Fortune’s 100 Best Companies to Work For list and been

recognized as a global leader on the Dow Jones Sustainability Indices for six consecutive years.

Hilton has introduced several industry-leading technology enhancements to improve the

guest experience, including Digital Key Share, automated complimentary room upgrades and

the ability to book confirmed connecting rooms. Through the award-winning guest loyalty

program Hilton Honors, the more than 165 million members who book directly with Hilton

can earn Points for hotel stays and experiences money can’t buy. With the freeHilton Honors

app, guests can book their stay, select their room, check in, unlock their door with a Digital Key

and check out, all from their smartphone. Visitstories.hilton.comfor more information, and

connect with Hilton onFacebook, Twitter,LinkedIn,InstagramandYouTube.

A Banquet Operations Manager for Conrad Dubai is responsible for managing all Conference

and Banquet operations to deliver an excellent Guest and Member experience while

optimizing sales and ensuring department targets are met.
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Manage all Conference and Banqueting operations

Maintain exceptional levels of customer service
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Ensure compliance of brand standards

Evaluate guest satisfaction levels with a focus on continuous improvement

Aware of trends and propose ideas to build the range and quality of Conference and

Banquet

Optimise sales and contain costs, identifying any areas for action

Set achievable budgets and other short- and long-term functional goals

Provide effective leadership to the Conference and Banquet teams to ensure targets are met

and exceeded both for the hotel and individual development

What are we looking for?

A Banquet Operations Manager for Conrad Dubai is always working on behalf of our Guests

and working with other Team Members. To successfully fill this role, you should maintain

the attitude, behaviours, skills, and values that follow:

Strong knowledge of hotel/leisure/service sector

Degree or diploma in Hotel Management or equivalent

Record of success in Conference and Beverage, specifically the ability to deliver profit,

control costs, and build customer loyalty

Exceptional communication skills

Exceptional leadership skills to create a winning team

Don’t miss out on this exciting opportunity – apply now at dubaiofferz.com
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