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Company: Dubai Parks and Resorts

Location: dubai

Category: other-general

1- Bell Captain

Job: Full Time

Location: Dubai, UAE

Description:

In this role you will oversee bellman’s operations to provide efficient service to guests and

ensures implementation of policies and procedures in line with the standards of

LEGOLAND Hotel Dubai and you are responsible for controlling and monitoring the

operations of bellman including valet parking, responsibility of luggage security and safety,

luggage movement, daily job task and to ensure smooth operations flow of front office.

Job Responsibilities:

Completely familiar with all types of guest rooms, hotel facilities and house entertainment.

Make sure all guest been greeted and welcomed upon arrival at the main entrance.

Make sure all bellman offering the assistance for every guest with their luggage upon check

in or check out.

To make sure all luggage that been kept are safe with proper handling in recoding and

tagging.

Job Requirements:

1 – 3 years experience as Bell Captain or similar role.
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Preferred candidate will have experience in OPERA property management system or

equivalent.

Must be able to speak the English language clearly and fluently.

Provide excellent customer service and maintain a professional demeanor.
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