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Company: SWISSOTEL

Location: Dubai

Category: healthcare-practitioners-and-technical

Job Description

Bellman

Always lending a helping hand with a smile. As a Bellman, your passion for the property, and

your respect for our guests’ belongings will ensure that our guests Feel Welcome as soon as they

arrive.

Timely delivery of guests’ luggage, messages and any other items for delivery within

the property.

Personalize guests’ orientation of their room in a professional, friendly and engaging way.

Offer information pertaining to available services and facilities of hotel, points of

interests, and entertainment attractions.

Maintain presence in the lobby as an ambassador of the property and brand, offering

exceptional service to the guests

Qualifications

Minimum 1-2 years’ experience in a similar role in a 5 star hotel.

Strong interpersonal and problem solving abilities.
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Fluency in English; additional languages are a plus.

Additional Information

Your team and working environment:

Dynamic working environment.

Defined development career path.

Friendly and supportive team

What is in it for you:

Employee benefit card offering discounted Accor rates worldwide

Learning programs through our academies

Opportunity to develop your talent and grow within your property and across the world

Ability to make a difference through our corporate social responsibility activities like

Planet 21
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