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Job Responsibilities:

Solid verbal, written, presentation and interpersonal communication skills and should be able to

interact independently and manage project stakeholders.

Excellent analytical and documentation skills.

Self-driven high performer with a good knowledge of IT concepts and terminologies

Positive, collaborative, solution-oriented attitude with an attention to detail.

Should be proactive and a good team player.

Job Requirements:

Should also have at least a basic understanding of these technical skills:

Jira and Confluence, Visio, Any BPM tools, Any software testing and QA tools.

Automation

Collaboration

Data management

Reports and dashboards

CRM

AppExchange

Platform
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Sales and marketing

Experience in writing FRD/SRS documents and user stories

Lean Six Sigma

Understanding of agile scrum methodology/principles.

Min 10 years of experience as a Business & Process Engineering Expert.
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