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Collections Representative
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Company: Tanfeeth Dubai

Location: dubai

Category: other-general

To ensure to follow up on the delinquent pool assigned for the month and achieve the

respective targets.Raising final settlements for customers depending on the reasoning which

include loss of job, salary reduction, and medical condition.To ensure to update the system

completely based on the action code.To ensure to increase the number of back flow

accounts in the individual lists, focusing on collecting 2 or more installments monthlyEnsure

customer satisfaction scores are in line with benchmarksTo ensure that all the TOM elements

and Tanfeeth values are implemented and followedQualifications:Customer Service or

collection experience.Strong communication & negotiation skills and have the ability to

communicate effectivelyGood listening skills along with an articulate and clear telephone

manner.Computer literate, with strength in ExcelGraduated candidates only eligible to apply

Disclaimer: Drjobs.ae is only a platform that connects job seekers and employers.

Applicants are advised to conduct their own independent research into the credentials of

the prospective employer.We always make certain that our clients do not endorse any

request for money payments, thus we advise against sharing any personal or bank-related

information with any third party. If you suspect fraud or malpractice, please contact us via

contact us page. Our goal is to make hiring as easy as possible. We find the right talent for

every company, ensuring that each candidate finds a job they enjoy. Dr.Job FZ LLC provides

360-degree AI-powered recruiting and job search solutions. If you are looking for a job and

haven't found your chance yet, you can upload your profile on our website and find

thousands of opportunities globally!Our platform gives you the flexibility you need to

thrive in today's market by allowing you to apply for all different kinds of jobs, whether they are
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full- or part-time, remote or on-site.
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