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Job Description

Role — Consultant

Technology — Networking

Location — UAE- Abu Dhabi

Job Description

Today, the corporate landscape is dynamic, and the world ahead is full of possibilities!
None of the amazing things we do at Infosys would be possible without an equally amazing
culture, the environment where ideas can flourish and where you are empowered to move
forward as far as your ideas will take you.

At Infosys, we assure that your career will never stand still, we will inspire you to build
what’s next and we will navigate further together. Our journey of learnability, values and
trusted relationships with our clients continue to be the cornerstones of our organization

and these values are upheld only because of our people.

Your role
As an Consultant, you will be responsible for implementing, managing, operating, and

supporting the Enterprise Network infrastructure. Must be capable of working independently
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and collaboratively. You will be expected to work in different phases of the project including
problem definition, effort estimation, design, deployment and participate in unit-level and
organizational initiatives with the objective of providing high quality and value-adding

consulting solutions to customers within the guidelines, policies, and norms of Infosys.

Required

- Ensuring the network is always running optimally whilst monitoring networks for
performance in line with agreed SLA.

- Ensure the network capacity is meeting the future and existing requirements.

- Maintain all security and software patching processes within the network environment.

- Support of all network appliances, Wi-Fi, routers, switches (Cisco Switches/WAN), Proxy
servers Zscaler.

- Maintain the data network from physical port and connectivity, VLAN administration,
layer-3 routing, performance maintenance and firewall (Checkpoint) administration.

- Providing recommendations on protocols and services by conducting research to further
develop the infrastructure developments.

- Providing data reports such as performance statistics and development strategies/road maps
for maintaining the network infrastructure.

- Preventing system failures by proactively monitoring the network and identifying the root

cause with the aim of resolution.

Personal

Besides the professional qualifications of the candidates, we place great importance in
addition to various forms personality profile. These include:

* High analytical skills

* A high degree of initiative and flexibility

* High customer orientation

* High quality awareness

* Excellent verbal and written communication skills

» Demonstrated proficiency in a Networking based technology (LAN/WAN) and thorough
understanding of the OSI model. CCNP skillset.

* Experience diagnosing and resolving complex network switching and routing issues.

Experience configuring and independent troubleshooting of Cisco Meraki and Catalyst



Switches and Routers.

About Infosys

Infosys is a global leader in next-generation digital services and consulting. We enable
clients in 46 countries to navigate their digital transformation. With over three decades of
experience in managing the systems and workings of global enterprises, we expertly steer
our clients through the many next of their digital journey. We do it by enabling the
enterprise with an Al-powered core that helps prioritize the execution of change. We also
empower the business with agile digital at scale to deliver unprecedented levels of
performance and customer delight. Our always-on learning agenda drives their continuous
improvement through building and transferring digital skills, expertise and ideas from our

innovation ecosystem.
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