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At Atlantis, we exist to bring the extraordinary to every holiday and experience through

connection, empowerment, precision, care and warmth. Inspired by the majesty and

mystery of the ocean, Atlantis resorts are unique destinations full of life, wonder and surprise,

where we seek to exceed our guests’ expectations at every possible turn.
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Development

Responsibilities

As a Luggage Coordinator for our Front Services you will be responsible for the activities

associated with the guest luggage and general tasks assignment. You will optimize

delivery and dispatch times in the most efficient way to ensure exception guest outcomes.

You will have to evaluate, record, and report daily operational details to the Assistant Manager,

Front Services and ensure a fair and constant distribution of tasks to Bellman while being

able to provide five tar service in a guest facing environment. Luggage Coordinator will

positively represent Atlantis, The Royal professional image and reputation at all times.
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Requirement

Working for Atlantis, The Royal gives you the key to a myriad of growth opportunities

considering your career preferences. The possibility to cross-train within the hotel will

allow you to develop your professional and personal skills to continuously learn. Passion for
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customer service is the driving force for this role.
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