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Company: Shangri-La Hotels

Location: Abu Dhabi

Category: other-general

Customer Service Executive Jobs in Abu Dhabi | Shangri-La Hotels Careers

Description:

We have a great opportunity for an experienced Reservations Sales Executive to join the

team in Sales & Marketing. The successful applicant will have a strong track record in sales
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and preferable experience in the hospitality industry/luxury customer service.

Responsibilities:

Take incoming calls for guest reservations/inquiries.
Maintain guest records.

Remain courteous and professional at all time.

Requirements:

Understands the need for efficiency and organisation.
Completes tasks in a timely manner.

Communicateseffectively with colleagues/management.
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