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Responsibilities:

Ensure that all required export documents are issued.

Develop customer service procedures, policies, and charts

Ensuring smooth handling of customer orders.

Co-ordinating shipments from overseas suppliers



Requirements:

Minimum 5 years’ experience with customer service functions or similar

Minimum 2 years’ experience with Drop Shipments overseas.

Experience in working with ERP systems, preferably in MS Navision or Axapta

Extensive experience in working with Microsoft Office software’s
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