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Description:Supervise the team in the snow park. Ensures the daily operation,

maintenance and safety in the snow park. Ensure highest customer service at all times.

Job Responsibilities:Follow all policies and procedures as outlined in the Snow Park SOP.

Deliver exceptional customer service at all times.

Ensure the day to day Snow Park operation is managed effectively, closely overseeing the

Snow Park Team Leaders to ensure their key tasks are met.

When required manage the day to day operation, ensuring rotations, breaks and lunches

are organized as set out in the Snow Park SOP.

Ensure proficient up to date knowledge of Ski Dubai products, promotions and services.

Perform suggestive selling (up-selling strategy), advise and assist guests with sales and

bookings.Job Requirements:Fluent in English.

Flexibility in terms of working hours.

Good communication skills.

Supervisory skills

Team Player

First Aid awareness.

Health & Safety awareness.#J-18808-Ljbffr
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