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Customer Service Team Leader – Construction Equipment Jobs in Dubai
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Company: Liebherr Group

Location: dubai

Category: other-general

1- Customer Service Team Leader – Construction Equipment

Job: Full Time

Location: Dubai, UAE

Job Responsibilities:

Maintain and improve customer relationships

Follow-up customer enquiries

Expand the MSC in relation to spares, warranty and service

Distribute service contracts

Support for planning of service and parts

Plan the parts stock, turnover and investments with the local head of customer service

Monitor the local competition, price levels and economic

Development of customers

Follow-up on debitor accounts
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