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Company: Base HR Consultancy

Location: , Dubai, United Arab Emirates

Category: office-and-administrative-support

Description:

We are an ethical and honest company that is wholly committed to its clients and employees.

We are proud to be an inclusive workplace for all and are committed to equal opportunity in

employment which focuses on all of our employees reaching their full potential. At GfK we

work collaboratively with our colleagues but offer a flexible working approach, including

dividing our time between office & remote working as well as the opportunity to flex our

working hours around team core hours.

Responsibilities

Communicate with customers via phone, email and chat

Provide knowledgeable answers to questions about product, pricing and availability

Work with internal departments to meet customer’s needs

Data entry in various platforms

work in front office and handle cash

Requirements:

At least 1 – 3 years’ of relevant work experience

Excellent phone etiquette and excellent verbal, written, and interpersonal skills

Ability to multi-task, organize, and prioritize work
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