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Description:

Responsible for the day-to-day maintenance and support of the application systems in
operation, including tasks related to identifying and troubleshooting application issues and
issues resolution or escalation. Responsibilities also include root cause analysis,
management communication and partnership with Infrastructure Service Support team
members. Ensures all production changes are made in accordance with life-cycle
methodology and risk guidelines. Responsible for coaching and mentoring less
experienced team members and or acting as a subject matter expert. In-depth, Functional
knowledge of the application(s) supported and interdependencies.

Job Requirements:

Hands-On experience to analyzing, diagnosing, and solving reported issues in Dynamics 365
and AX applications

L1 Production Support for high availability/Critical environment

Fix the bugs and do the configuration as per business requirements

Performs application administration and configuration activities to resolve issues and enable

new functionality
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