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Job Responsibilities:

Organize and plan the department activities to ensure achievement of business goals and

strategic projects

Support the Store Director in recruitment and identifying training needs

Identify and develop the strengths of each Client Advisor, supporting professional growth

through training and coaching

Support the Store Director in setting up and animate: Morning briefing, one to one

meetings, etc.

Job Requirements:

You have proven experience in the sale of luxury goods or retail and ability to drive results

Previous managerial experience (Ability to provide constructive feedback and coach your team to

success)

Excellent interpersonal skills and a passion for providing excellent client service

A passion for client experience and loyalty
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