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Description

Infrastructure engineers, or IT infrastructure engineers,use their computer science expertise to
build, maintain, and coordinate the digital networks and systems that support networked
communities. Completely free trial, no card required. Reach over 250 million candidates.

Responsibilities:

Manage and maintain desktop computers, laptops, mobile devices and peripherals,
including hardware and software installations, security updates and patches.

Monitor, troubleshoot, and resolve desktop and infrastructure issues using IT support
tools, such as service desk tickets, remote desktop tools, and monitoring software.
Provide technical support and guidance to end-users on desktop and infrastructure issues,

including software applications, network connectivity, and printer configurations.
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