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We have been made aware of a global phishing campaign where employees from companies

are being impersonated. We are confident that no PageGroup system has been breached. Find

out how to protect yourself Digital Telecommunications Operations Specialist - UAE National

Dubai Permanent An exciting new role with a regional mandate for an international

bankMust possess experience in communication & collaboration toolsAbout Our ClientAn

international bank with a global reputation who are embarking on a significant systems

migration journey and looking for the right talent to deliver this on the groundJob

DescriptionCollaborate with key internal stakeholders (e.g. engineering team, security team)

to ensure proposed solutions are delivered in line with global standards of the bankHold

accountability for voice services, becoming the go to person to resolve issues and escalate

concerns as required in the governance frameworkPrepare and maintain high-calibre project

documentation detailing the latest progress and identifying appropriate risk mitigation

activitiesManage local vendors/suppliers and monitor they are delivering on requirements as

described in SLAsResponsible for maintaining required artifacts and information for relevant

regulatory bodiesEnsure solutions proposed are aligned with the overall mid and long term

aspirations of the bankThe Successful ApplicantMust have between 3-5 years experience in

Information Technology with a specific focus on collaboration and communication toolsA

bachelors degree in Information Technology, Computer Sciences or Systems Management is

highly preferredExcellent interpersonal skills, with the ability to reframe complex technical

language to ensure understanding amongst different stakeholdersExperience in delivering

Cisco, Genesys, MS Teams etc solutions and managing phased rollout/integrations across
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multiple departments and geographiesUAE National with Family Book. Fluent in Arabic &

EnglishExcellent time management skills that enable you to prioritise key tasks at paceWhat's

on OfferCompetitive tax free salaryOpportunity to work for an international bank in a role that

covers the Middle East and Northern Africa AED45,000 - AED55,000 per month

(AED540,000 - AED660,000 per year) AED30,000 - AED40,000 per month (AED360,000

- AED480,000 per year) Michael Page International (UAE) Limited, Registration No. 0207

a DIFC registered company. Al Fattan Currency House Tower -1. Dubai International

Financial Centre (DIFC)., Office No. 202, Dubai,  
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