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Job Responsibilities:Manages the entire product lifecycle and product roadmap.

Incorporating feedback and input from customers, partners and in-house teams on product

strategy and finding ways to expand product market reach

Monitor the market trend and conduct product review regularly

Aligning product development with business goals

Works in close co-ordination with different departments to establish proper control

measures, clear guidelines, and business performance indicatorsJob Requirements:Focus is

primarily on CIB clients and chosen Business Banking clients

Close liaison with staff from GTB Advisory, Client Services, Payment Centre, Channel Support,

Branch network, Relationship Managers, IT Desk, Operations, and other relevant

stakeholders in the implementation process

Participate in review of client agreements, service standards and service quality to ensure

that we meet and exceed the expectations of our clients

To update the standard Tariff structure of Escrow Management from time to time

Liaising with the respective regulators for any clarification/additional information regarding

Escrow laws / Regulations for the smooth conduct of Escrow business

Vetting of commercial escrow agreements with internal/external lawyers /opening of

Commercial escrow accounts / checking the payment requests for compliance with the

commercial escrow agreement terms/ liaising with payment team for execution of

payments/closure of accounts etc.
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