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About the job

NCR Corporation (NYSE: NCR) is a leader in transforming, connecting and running

technology platforms for self-directed banking, stores and restaurants. NCR is headquartered in
Atlanta, Ga., with 38,000 employees globally. NCR is a trademark of NCR Corporation in the
United States and other countries.

Requirement

Deliver a well-defined set of service design documents in a timely manner presenting an end
to end seamless service

Manage approvals from executive level stakeholders in the business for example — finance,
legal, delivery and operations

Create operations and bid review presentations to help executives internally to make
decisions on any complex service elements and risks

Maintain informal and formal relationships with internal executives to make decision making
on new opportunities straightforward

Can take the initiative on producing new content including design documents, proposals and
presales slide materials

Comfortable delivering presentations to customers at an executive level in a meeting or
boardroom scenario

Strong knowledge and experience of ITIL3 and/or ITIL4 methodology
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ITIL3 or ITIL4 foundation and/or service design certification
Track record working with senior management and/or C level contacts with various customers

and creating long lasting relationships
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