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Our client is a major player in Middle East e-commerce, emerging as the go-to platform for
all online customer needs. They've developed a comprehensive ecosystem spanning e-
commerce, quick-commerce, food, fintech, grocery, and fashion, with a focus on becoming
the future of online shopping in the region.What You'll DoAs an Executive in Operations,
you'll be responsible for driving standard processes and sharing best practices across shifts and
departments. Your role involves:- Monitoring key performance indicators (KPIs) and
developing action plans to achieve targets.- Documenting processes, improvement
initiatives, and outcomes in a clear and concise manner.- Collaborating with various
company-wide groups for cross-functional projects.- Managing multiple priorities in a fast-
paced environment, ensuring effective communication and follow-through.- Conducting
thorough analyses of current operations to identify inefficiencies and propose data-driven
solutions.What You'll NeedTo excel in this role, you should have:- A Bachelor’'s Degree in
Logistics, Financial Analysis, or a related field.- 1-2 years of experience in operations, supply
chain, or logistics (preferred but not mandatory).- Strong business acumen and analytical
skills.- Excellent interpersonal and communication skills to build relationships with
stakeholders.- Leadership abilities with a focus on people-centric results in a fast-paced
environment.- Project management skills, including the ability to prioritize and delegate
tasks.- Analytical ability (e.g., pivot tables, lookup functions) to interpret data and propose
solutions.- Technological savvy, with familiarity with Google Suite being a plus.- Strong
organizational skills and attention to detail.Our client is seeking resourceful doers—creative

and analytical thinkers who solve problems enthusiastically to deliver results. The ideal
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candidate will thrive in a fast-paced, multi-tasked, high-energy, and often ambiguous
environment. If these values resonate with you, then our client might be the employer for
you.
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