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Our jobs aren’t just about putting food on the table that our guests will enjoy until they ask

for their bill. Instead, we want to build an experience that is memorable and unique — with food
and drinks on the side. Our Guest Service Experts take the initiative and deliver a wide

range of services to make sure that guests enjoy their meal. Whether setting tables,
communicating with the kitchen, interacting and serving guests, or cleaning work areas and
supplies, the Guest Service Expert makes transactions feel like part of the experience.

Responsibilities:

Performing preparation duties such as rinsing, peeling, slicing, and dicing fruit and vegetables.
Weighing and measuring ingredients.

Wrapping, date-labeling, and storing food items.

Cleaning and organizing work areas, equipment, utensils, and service station.

Following established recipes to prepare menu items.

Following guidelines to ensure correct serving temperatures and adequate portion control.

Requirements:

High School Diploma, GED, or suitable equivalent.

6+ months of food service experience.
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Completion of the provided training program.
Excellent communication skills, both verbal and written.

Basic mathematical skills.
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