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Description:

We are currently looking for an energetic, detail-oriented individual to join our Data Center

Engineering Operations Team. This committed group works to maintain the critical physical

infrastructure that supports our Data Center Organization within Amazon. Specifically, this

team works to ensure that the data center operate at 100% availability while maintaining

first-class customer service to the teams and groups within the data centers.

Responsibilities:

Ownership of all Data Center changes/events/incidents/problems from beginning to end as

well as overseeing the completion of post-mortems, root cause analysis and follow-up

resolution actions.

Responsible for ensuring maintenance/ repairs of site-critical facility infrastructure or a Data

Center are planned and executed to the best interest of the business.

Responsible for Asset and Inventory management.



Requirements:

Experience of Data Center operations and on-call support for Data Center facilities.

An undergraduate degree in a technical field (EE, MechE, IndustrialE).

A good understanding on the nature of mission critical systems (Data Centers, Hospitals,

Power plants, military facilities, etc.).
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