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Majid Al Futtaim invites you to join us in our quest to create great moments for everyone,
everyday! We are the leading shopping mall, residential communities, retail and leisure

pioneer across the Middle East, Africa and Asia, serving over 560 million visitors a year. For the
past two decades, we have shaped the consumer landscape across the region,

transforming the way people shop, live and play, while maintaining a strong sustainability

track record and the largest mall in the world to attain LEED Gold EBOM Certification. We

have over 40,000 team members in 15 international markets representing over 100 nationalities
— all keeping the customer at the heart of everything we do. If you enjoy being BOLD,
PASSIONATE and TOGETHER, then Majid Al Futtaim is the destination for you:/

ROLE PROFILE:Take Full Ownership Of Customer Service Standards In Line With Majid

Al Futtaim Guidelines, Understanding Customer Needs And Enabling The Fulfillment Of An
Exceptional Experience For The Customer.

Ensure Customer Concerns Are Addressed Promptly And Professionally And Escalated In A
Timely Manner To The Store Manager When Necessary

Recommend, Select, And Help Locate Or Obtain Merchandise Based On Customer Need In
Other Majid Al Futtaim Fashion Brands And Stores, If Not Available Instore.

Achieve Set Sales Targets And Use Creative Ways To Exceed The Same, Keeping The
Customer In Mind.#J-18808-Ljbffr
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