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Supervise the service staff team

Ensure the standards are plied with 100% of the guest 100% of the time.

Be punctual, greet colleagues and reports to supervisor upon arrival for duties.

Arrive at work well groomed, prepared and display enthusiasm.

Well prepared for a long day contribution and utilize time effectively.
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Responsibilities

Service all needs for private dining room or private function.

Report any accident or guest complaint immediately, no matter how minor, to a manager.

Recognize and address potential disruptive or undesirable guests.

Respond properly in any hotel emergency or safety situation.

Move tables and chairs.

Breakdown any buffets, displays or side stations when needed.

Clean service area when needed.
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Requirement

Basic hotel school diploma

2 year minimum experience working in a multicultural / 5 star hotel environment.

Multi skilled.

Experience in food and beverage or event field.

Speed and accuracy. (able to manage last minute activities)

Ability to handle luxury guest volumes on a daily basis.

Should be able to work under pressure in a customer service environment.

Must be flexible and ability to work long hours.
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