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Job Responsibilities:

Manage the interactions between the existing IM team members, and build solutions that

deliver an enjoyable and seamless experience

Work holistically with the IT operations team.

Use your experience and skills to deliver value to the business through investments in

technology.

Ensure adherence to the IM project process, and documentation standards

Support key projects whilst maintaining service delivery.

Ensuring full compliance with the IM security policy

Job Requirements:

An eye for UX design principles

Appreciation of accessibility, availability and performance of customer facing platforms

Experience with Azure SQL and Azure Functions

Ability to identify the right tool for the right job

Experience of relevant technologies (HTML5, CSS, React, angular)

Ability work with and assist community developers to realise business outcomes sooner

Experience of Mobile application and Chromium Plugin development
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A keenness to learn and drive emerging technologies such as PWA’s and Service Workers

Ability to integrate and simplify multiple platforms to present a unified customer experience

Experience of working within a cloud-first environment

Strong verbal and written communication skills, interpersonal skills, and the ability to build

solid business relationships.

Demonstrated ability to function in a fast-paced, ambiguous environment working with

multiple and diverse responsibilities.

Ability to handle and prioritise a varied and sometimes heavy workload.

Proven experience in providing a high level of customer service

AGILE / SCRUM development methodologies
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