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Company: Jumeirah

Location: sharjah
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description

We are looking for highly organized candidates with excellent people skills for the position of a

guest service representative. Guest service representatives are responsible for providing front

desk services to guests, undertaking various administrative duties, and diffusing conflict or tension

in hotels, among other duties.

Requirements:

Project a professional and welcoming image to the business and be active in seeking and

developing relationships to drive reservations

Provide the perfect first impression with a smile and welcome

Allocate and seat guest according to sequence of service

Have a full understanding of Operating Procedures and their role within these standards

Able to spot a sales opportunity to up sell products and service to existing or potential guests
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