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Guest Relations Supervisor Jobs In Dubai | IHG Hotels & Resorts

Apply Also: Storekeeper Jobs In Dubai | DAMAC PropertiesAt voco®, we’ve created a new

hotel brand that gives people a different choice. Hotels to count on but different enough to

be fun. Unstuffy hotels, where people feel comfortable to relax, and just get on with relaxing.

Our new family of hotels are connected by their own sense of style and individual character –

and that’s something we make the most of. Finding the perfect mix of reliability and new

experiences. Because we believe that when you respect individuality life gets interesting.

Apply Also: Sales Executive Jobs In Dubai | Immersive ExperiencesResponsibilitiesEnsure

through effective supervision that all services provided at Guest Relations are always available

and carried out efficiently.

Implement guest recognition and guest contact programs.

Implement repeat guests and other related programs as well as update guest profile with

pertinent information and general comments.

Implement guest birthday program and ensure that all birthdates are registered and

corresponding amenities are delivered.

Supervise preparation and distribution of welcome cards and amenities.Apply Also: Baker Jobs

in Dubai | Majid Al FuttaimRequirementSupervise Guest Relations and Club Lounge

colleagues on a daily basis to include training, discipline, scheduling and visually monitoring

employee performance to ensure adherence to all service and productivity standards ensuring

guest satisfaction.

Assist in the building of an efficient team of employees by taking an active interest in their
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welfare, safety and development.

Communicate effectively both verbally and in writing to provide clear direction to staff in

performing their tasks.

Supervise the training of employees ensuring that they have the necessary skills to perform

their duties with the maximum efficiency.Apply Also: Etihad Rail Jobs 2023 Abu Dhabi

Railway CareerFor More JobsDental Assistant Jobs In Dubai | Al Murjan HospitalSales

Manager Jobs In Sharjah | Antal InternationalCustomer Service Advisor Jobs In Sharjah
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