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Guest Service Officer - Communication Center (Saudi National Only)

Apply Now

Company: Hyatt Hotels Corporation

Location: , , United Arab Emirates

Category: other-general

If you're looking for a career with Apple Leisure Group, please click here to view job postings. If

you're looking for a career with our Inclusive Collection, please click here to view job postings.

I joined as a server on the catering staff. Thanks to Hyatt's training and support, I now oversee

a brilliant team that helps brings events to life.Guest Service Officer - Communication Center

(Saudi National Only)You will be responsible to assist with the efficient running of the

department in line with Hyatt International's Corporate Strategies and brand standards,

whilst meeting employee, guest and owner expectations. To assist the Communication

Center Department in managing the day-to-day operation of our Communication Center,

which covers the hotel's operators, ordertakers and designated guest service

officers.QualificationsMinimum 2 years work experience as a Guest Service Officer or

Operator in a Telephone Department. Well developed communication, telephone and

customer relations Skills.Computer skills in the use of MS Office, email, Opera and PABX

Systems will be an asset.Previous hotel experience will be an asset.Good command of English

and Arabic language is a must. Our family is always growing. Want to be in the know? 

#J-18808-Ljbffr

Apply Now
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