United Arab Emirates Jobs Expertini®

Hostess

Apply Now

Company: HMH - Hospitality Management Holding

Location: Ajman

Category: healthcare-practitioners-and-technical

Role Description

This is a full-time on-site role for a Hostess located in Ajman Emirate, UnitedArab Emirates.
The Hostess will greet guests, manage reservations, provide customer service, manage
phone etiquette and other daily guest services related tasks.

Qualifications
Strong interpersonal skills with the ability to communicate effectively
Experience in managing reservations
Excellent communication skills
Customer service skills with the ability to provide exceptional service
Knowledge of phone etiquette
Dealing with difficult guests in a polite manner
Ability to multitask and work in a fast-paced environment
High school diploma or equivalent

Fluency in English and other languages is a plus
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