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Facilitate and provide IT support to all Administrative and Educational staff. Facilitate the use of

systems/applications Intranet and Internet to all users and ensures best practices,

installation & configuration of school’s computer hardware operating systems and applications

and its maintenance and monitoring.

Responsibilities:Install, configure and maintain servers, PCs, peripherals, IT tools/equipment,

packaged software, antivirus, utilities, software tools and software patches.

Install, administer and upgrade the computer network infrastructure.

Troubleshoot problems arising from hardware, software, application systems, network

infrastructure virus and security related attacks

Install/ reinstall and configure packaged software and applications, antivirus, software

utilities and patches.

Update antivirus, systems software and other software updates, when required.

Setup user accounts and profiles for school users (Admin &

Academic).Requirements:Preferably Arabic speaker

Degree (BSc/ MSc) in technology related subject.

A minimum of five (5) years’ hands on experience in maintaining ICT Infrastructure (Servers,

Data & Voice cabling, Data Switches, Wireless Access Points, Access point Controllers, Routers,

Firewall, Internet Lines, PCs, Laptops, Tablet PCs, Printers, Peripherals, Multimedia

Projectors, Interactive Whiteboards, Robotics, Video Conferencing System, Digital Signage
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,AV equipment etc.), Microsoft Server Operating Systems, Server Security and Server based

applications.

Knowledge on MS Office 365 and other MS office tools.#J-18808-Ljbffr
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