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About the job

Monitoring and maintaining networks and servers.

Upgrading, installing, and configuring new hardware and software to meet company objectives.
Implementing security protocols and procedures to prevent potential threats.

Creating user accounts and performing access control.

Documenting processes, as well as backing up and archiving data.

Developing data retrieval and recovery procedures.

Managing and Maintaining network switch and firewalls

Designing and implementing efficient end-user feedback and error reporting systems.

Requirement

Prepare & maintain documentation, technical specifications for planning and implementing
new or upgrades of IT infrastructure.

Strong knowledge of systems and networks, hardware, and networking protocols

Lead desktop and helpdesk support, making sure all desktop applications, workstations, and
related equipment problems are resolved in a timely manner with limited disruptions.
Providing technical support on-site as & remotely and when required.

Tracking and managing work records & IT Assets.
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Ability to troubleshoot complex hardware and software issues as and when required.
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