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IT Support Engineer | VaporVM Dubai

VaporVM is a rapid-growth global technology company that helps enterprises reimagine

their businesses for the digital age. We have a rich history of helping Fortune 500 companies

to provide IT consulting services primarily focused on Data Analytics, DevOps, Cyber Security,

Application Modernization, and Managed Services.

IT Support Engineer | VaporVM Dubai | Apply Now

Key Responsibilities:

Proper escalation of unresolved issues (Internal) team according to established guidelines

and policies.

Respond to customer inquiries in a timely manner by following the established SLA’s

(service level agreement).

Follow-up with users to ensure that all issues/needs have been resolved/met.

Serving as the first point of contact for staff seeking technical assistance over the phone, email

or through ITSM Tool requests.

Performing remote troubleshooting through diagnostic techniques and pertinent questions.

Ensure all issues are properly logged.

Record incidents and problems and their resolution in logs.

Prioritize and manage several open issues at one time.

Assist and provide support to off-site technical staff in identifying and resolving technical

issues.

Assist with various projects/tasks assigned from Team Lead.
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Skills & Competencies

Good understanding of computer systems, mobile devices, and other tech products.(NA1)

Ability to diagnose and resolve basic and some advance technical issues.

Expertise in systems administration, networking, hardware, and mobile device hardware/

software troubleshooting.

Experience with Windows Active Directory, DNS, Remote Desktop, Networking and VIOP.

Functional knowledge and experience of installation troubleshooting of (/7/8/10) Server

2008/2012/AD) and MAC.

Configuration of Cisco/Avaya/IP based Phones

Installation configuration Printers/Scanners and Oracle based application support.

Virtual Desktop Interface knowledge.

Excellent communication skills.

Customer-oriented and Positive attitude.

We are an equal opportunity employer and encourage workforce diversity.

Experience and Qualification

BE/BSc/BS in IT, Computer Science, or any relevant discipline.

Must be fluent in Arabic and French language.

Must have 2-3 years’ experience IT Support Engineer.

Proven experience as a help desk technician/Support Engineer.

Don’t miss out on this exciting opportunity – apply now at dubaiofferz.com

#J-18808-Ljbffr

Apply Now

Cross References and Citations:

1. IT Support Engineer | VaporVM Dubai Osakajobs Jobs dubai Osakajobs ↗� 

2. IT Support Engineer | VaporVM Dubai Jobslibrary Jobs dubai Jobslibrary ↗� 

3. IT Support Engineer | VaporVM Dubai Washingtondcjobs Jobs dubai

Washingtondcjobs ↗� 

https://ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/?utm_source=pdf_job
https://google.co.in/amp/s/osakajobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.ae/amp/s/jobslibrary.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.uk/amp/s/washingtondcjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/


4. IT Support Engineer | VaporVM Dubai Thecareerjobs Jobs dubai Thecareerjobs ↗� 

5. IT Support Engineer | VaporVM Dubai Workfromhomejobs Jobs dubai

Workfromhomejobs ↗� 

6. IT Support Engineer | VaporVM Dubai Nightshiftjobs Jobs dubai Nightshiftjobs ↗� 

7. IT Support Engineer | VaporVM Dubai Theworkopportunity Jobs dubai

Theworkopportunity ↗� 

8. IT Support Engineer | VaporVM Dubai Searchaustralianjobs Jobs dubai

Searchaustralianjobs ↗� 

9. IT Support Engineer | VaporVM Dubai Studentjobsnearme Jobs dubai

Studentjobsnearme ↗� 

10. IT Support Engineer | VaporVM Dubai Londonjobs Jobs dubai Londonjobs ↗� 

11. IT Support Engineer | VaporVM Dubai Consultantjobs Jobs dubai Consultantjobs ↗� 

12. IT Support Engineer | VaporVM Dubai Searchnzjobs Jobs dubai Searchnzjobs ↗� 

13. IT Support Engineer | VaporVM Dubai Techstartupjobs Jobs dubai Techstartupjobs

↗� 

14. IT Support Engineer | VaporVM Dubai Searcheuropeanjobs Jobs dubai

Searcheuropeanjobs ↗� 

15. IT Support Engineer | VaporVM Dubai Radiologistjobs Jobs dubai Radiologistjobs ↗� 

16. IT Support Engineer | VaporVM Dubai Searchcanadajobs Jobs dubai

Searchcanadajobs ↗� 

17. IT Support Engineer | VaporVM Dubai Devopsjobs Jobs dubai Devopsjobs ↗� 

18. IT Support Engineer | VaporVM Dubai Androidjobs Jobs dubai Androidjobs ↗� 

19. It support engineer | vaporvm dubai Jobs Dubai ↗� 

20. AMP Version of It support engineer | vaporvm dubai ↗�  

21. It support engineer | vaporvm dubai Dubai Jobs ↗� 

22. It support engineer | vaporvm dubai Jobs Dubai ↗� 

23. It support engineer | vaporvm dubai Job Search ↗� 

24. It support engineer | vaporvm dubai Search ↗� 

25. It support engineer | vaporvm dubai Find Jobs ↗� 

Source: https://ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-

1968-29629/

https://google.com.au/amp/s/thecareerjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com/amp/s/workfromhomejobs.tech/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.in/amp/s/nightshiftjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com/amp/s/theworkopportunity.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com.au/amp/s/searchaustralianjobs.com/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com/amp/s/studentjobsnearme.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.de/amp/s/londonjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.uk/amp/s/consultantjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com.au/amp/s/searchnzjobs.com/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.de/amp/s/techstartupjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.uk/amp/s/searcheuropeanjobs.com/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.com/amp/s/radiologistjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.in/amp/s/searchcanadajobs.com/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.co.uk/amp/s/devopsjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://google.ae/amp/s/androidjobs.info/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629-united-arab-emirates/
https://www.google.com/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://www.google.co.in/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/amp/
https://www.google.de/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://www.google.co.uk/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://www.google.es/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://www.google.fr/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://www.google.at/amp/s/ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/
https://ae.expertini.com/jobs/job/it-support-engineer-vaporvm-dubai-dubai-vaporvm-1968-29629/?utm_source=pdf_job&utm_medium=social


Generated on: 2024-05-04 by Expertini.Com

https://expertini.com

