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Description:

Other tasks: Onsite support specialist also responsible on conducting IT based trainings to

users and IT support during any training or special function conducted by CLIENT. IT onsite

support specialist is responsible for doing daily checklist to make sure the site is ready for

CLIENT operation. They have to report on a daily basis to IT support lead about the status

of checklist.

Essential Skills:

•Proven working experience in providing help desk support

•Arabic speaker with very good proficiency in English

•Working knowledge of help desk software, databases and remote control

•Strong client-facing and communication skills

•Advanced troubleshooting and multi-tasking skills
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