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Key Account Manager | Freshia Foods Dubai

Freshia is a well established name in UAE’s food and hospitality sectors. We deliver

premium quality food products to thousands of supermarkets, dark stores, hotels, restaurants

and homes in Dubai and Sharjah every month. We are your one stop shop for fruits,

vegetables, nuts, seeds, pulses and more food products.

Freshia Foods is a leading food and beverage distribution company located in Dubai, UAE. Our

goal is to deliver premium quality food products to our clients, which include supermarkets, dark

stores, hotels, restaurants and homes, in Dubai, Sharjah and Abu Dhabi. With over 500

products, we make sure our clients have a wide variety of selection to choose from. We are

growing our sales team and are looking for a an experienced executive with experience in

sales of food products to HORECA industry.

Key Account Manager | Freshia Foods Dubai | Apply Now

Responsibilities

– Establish and nurture strong relationships with key decision-makers and influencers within

the HORECA industry.

– Develop new business with existing clients and/or identify areas of improvement.

– Negotiate contracts, oversee client onboarding, maintain client relations.

– Maximize division profitability by implementing initiatives in alignment with the

stakeholders.

– Actively manage P&L for the assigned business unit / clients.

– Collaborate with the management team to develop and implement short term and long-term
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business goals for the business unit.

– Provide inputs to formulate the annual business plan and strategic activities and ensure

the set targets are achieved.

– Foster a success-oriented, accountable environment within the company.

– Develop innovation, business plans and annual Division budget.

– Ensure the timely and successful delivery of our solutions according to customer needs.

– Forecast and track key account metrics (e.g., quarterly sales results and annual forecasts).

– Represent the organization at trade exhibitions, events etc. to promote sales.

– Drive high customer focus within the organization.

– Ensure complete roll out and usage of all systems , processes and initiatives to track and

improve services provided to customers.

– Maintain Company’s code of conduct and represent the Company as a long term

Ambassador.

– Maintain accurate records of sales, customer interactions, and market intelligence, using

the provided CRM system.

Qualifications

Minimum 5 years experience in sales and account management in HORECA segment in

UAE

Must have good relationships with purchasers/procurement/chefs in large hotels, catering

companies and restaurants.

Excellent communication and interpersonal skills

Ability to lead and manage a sales deal from initial contact, quotation, contract, fulfillment

and ordering

Experience in the food industry is mandatory

An understanding of market trends and customer preferences

An ability to analyze sales data and develop strategies to increase sales

A bachelor’s degree in business administration, marketing, or related field is preferred

Fluency in English is required, proficiency in Arabic is a plus

Experience in supermarket/modern trade segment will be considered too

Note:

This is not a managerial job and you will be expected to directly manage clients and bring

new sales to the company

Don’t miss out on thisn’t m exciting opportunity – apply now at dubaiofferz.com#J-18808-
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