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Laundry Supervisor

Apply Now

Company: RS Global HR Services

Location: United Arab Emirates

Category: healthcare-practitioners-and-technical

A Laundry Supervisor is responsible for overseeing and managing all aspects of a laundry
operation within a facility, such as a hotel, hospital, or industrial laundry service. The job
description may vary depending on the specific industry and organization, but generally

includes the following responsibilities:

1. **Staff Management:**

- Supervise and coordinate the work of laundry staff, including laundry attendants and
technicians.

- Train new employees and ensure that all staff members are familiar with proper laundry

procedures and safety protocols.

2. "*Workflow Management:**
- Plan and organize the daily workflow to ensure efficient and timely processing of laundry
tasks.

- Monitor inventory levels of linens and other laundry supplies and place orders as needed.

3. **Quality Control:**

- Ensure that all laundry processes meet quality standards and comply with hygiene and safety
regulations.

- Implement and enforce quality control measures to maintain the cleanliness and integrity

of linens and garments.
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4. **Equipment Maintenance:**
- Oversee the maintenance and repair of laundry equipment to ensure smooth operations.
- Schedule routine inspections and coordinate with maintenance staff for any necessary

repairs.

5. **Budget Management:**
- Assist in budget preparation and manage expenses related to laundry operations.

- |dentify cost-saving measures without compromising quality standards.

6. **Customer Service:**
- Communicate with internal departments or external clients to understand their laundry needs
and preferences.

- Address customer concerns or inquiries related to laundry services.

7. **Record Keeping:**
- Maintain accurate records of inventory, laundry processes, and equipment maintenance.

- Generate reports on productivity, expenses, and other relevant metrics.

8. **Compliance:**
- Ensure compliance with industry regulations, safety standards, and environmental guidelines.

- Stay informed about changes in regulations that may affect laundry operations.

9. **Problem Solving:**
- Troubleshoot issues related to equipment malfunctions, supply shortages, or other
operational challenges.

- Implement solutions to improve efficiency and resolve problems promptly.
10. **Training and Development:**
- Conduct ongoing training sessions for laundry staff to enhance their skills and keep them informed

about industry best practices.

11. **Leadership:**



- Provide leadership and guidance to the laundry team, fostering a positive work

environment.

- Motivate and inspire staff to achieve high levels of performance.

The specific duties and requirements for a Laundry Supervisor may vary based on the

organization's , industry, and specific needs. This description provides a general overview

of the responsibilities associated with the role.
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