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ROLE PURPOSE

Work with product squad and deliver state of the art digital experience through resilient,

robust Omni channel Microservice platform and ensure that all back-end systems of the

digital product are integrated successfully.

Key Accountabilities of the role

Use Agile engineering practices and various software and mobile development technologies to

rapidly develop creative and efficient solutions that enhance the client customer and

employee experience.

Work in a team to craft clear user stories, design tests for prototypes and products, and

continuously deliver product enhancements.

Liaise with other teams within and outside the Digital unit to negotiate timelines,

deliverables, and dependencies.

Collaborate closely with Product Owners, Designers, and team members to identify and

socialize product and delivery risks.

Drive forward and role-model best practice engineering processes and Agile behavior and

ensuring teams members follow suit.

Communicate with business stakeholders about Agile processes to set and manage

expectations about delivery methods and timelines.

Own and drive best practice in terms of automation such as continuous integration and

deployment.
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Specialist Skills / Technical Knowledge, Technical Competencies

Required for this role:

Consistently writes production-ready code that is easily testable, easily understood by other

developers, and accounts for edge cases and errors.

Understands when it is appropriate to leave comments, but biases towards self-

documenting code.

Understands their team’s testing approach and uses quality metrics to identify gaps.

Works with their team to recommend solutions that are in accordance with accepted testing

frameworks and the testing pyramid.

Proficient at using systematic debugging to diagnose all issues within the scope of their

domain.

Drives monitoring work on their team based on the organization’s monitoring philosophy.

Joining time frame: 2 weeks (maximum 1 month)
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