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Company: Kerzner International

Location: Dubai

Category: other-general

Manager Business Systems | Kerzner International Dubai

A leading global developer and operator of destination resorts, ultra-luxury hotels and
residences, innovative entertainment and gaming experiences, and immersive lifestyle
destinations, we operate four distinctive brands — Atlantis Resorts & Residences,
One&Only Resorts and Private Homes, Rare Finds and SIRO Hotels.

To support all business system by enforcing existing and creating new policies, providing
overview and guidance to the business, perform activities to manage the end to end
process of business systems, defining project time lines, budgets, standards and
enhancements throughout the applications’ lifecycle as well as understanding best practices,
techniques and procedures essential to a deployed application’s optimal operation,
performance and efficiency throughout the enterprise and secure integrations.

Manager Business Systems | Kerzner International Dubai | Apply Now

Key Duties And Responsibilities

Create and maintain detailed and accurate documentation.

Collaborate with key stakeholders for system updates, improvements and replacements.
Collaborate with stakeholders on strategies and budgets.

Review tender packages, RFP’s, RFQ’s and RFI’s for new products.

Provide project management, following the Kerzner Project Management Framework.
Engage with the leadership team, other departments, and property IT.

Establish and maintain integrations between business systems.

Liaise with the hospitality applications team on integrations.
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Provide guidance and solutions for improving business processes.

SAP SF: Collaborate with stakeholders to optimize system and processes, recommend and
implement best practices for Employee Central, Recruiting, Onboarding, Performance &
Goals, Learning Management system.

Specific applications include: SAP Success Factors, Workforce Time & Attendance, SAP
Payroll, SAP Concur, Microsoft 365, Teams, SharePoint, iScala Finance, Zycus, DocuSign,
Service Desk / Manage Engine.

Skills, Experience & Educational Requirements

Minimum 3-5 years’ experience in a similar role.

Minimum education to degree graduate level.

Excellent communication and customer service sKills.

Strong attention to details and quality of work.

Able to work under pressure and towards deadlines, be able to work as part of a team, and be
a self-motivated and approachable and friendly person.

SAP certifications.

Microsoft certifications.

Ability to travel.

Don’t miss out on this exciting opportunity — apply now at dubaiofferz.com
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