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Majid Al Futtaim Holding invites you to join us in our quest to create great moments for

everyone everyday! We are the leading shopping mall residential communities retail and

leisure pioneer across the Middle East Africa and Asia serving over 560 million visitors a year.

For the past two decades we have shaped the consumer landscape across the region

transforming the way people shop live and play while maintaining a strong sustainability track

record and the largest mall in the world to attain LEED Gold EBOM Certification. We have

over 45000 team members in 17 international markets representing over 100 nationalities all

keeping the customer at the heart of everything we do. If you enjoy being BOLD

PASSIONATE and TOGETHER then Majid Al Futtaim is the destination for you. Role

Summary: The role holder will focus on integrating advanced analytics artificial intelligence

and machine learning technologies to revolutionize learning experiences towards Digital

Transformation. This role holder is instrumental in shaping a datadriven learning culture

within the organization enhancing the effectiveness of learning initiatives and contributing

to MAFs strategic goals. Overall this role is central to understanding and correlating complex

data sets enabling the organization to make informed datadriven decisions that enhance

the overall effectiveness and impact of its learning programs. Role Profile: Act as the primary

expert in interpreting complex learning data identifying patterns correlations and trends that

inform strategic decisions. Utilize advanced analytics and AI tools to analyze data from

various sources including learning management systems employee performance metrics

and feedback surveys. Codevelop sophisticated models to predict learning outcomes and

recommend interventions that align with organizational objectives. Play a key role in compiling
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analyzing and presenting data for MAFs annual learning report. Implement and manage

analytics platforms for reporting and monitoring learning programs (e.g. Power BI). Utilize

visual and narrative storytelling techniques to communicate complex data in an accessible

and compelling manner providing valuable insights to stakeholders at a regular and

proactive cadence. Deploy AI technologies like natural language processing (NLP) and

machine learning algorithms to personalize learning experiences. Utilize AI tools to analyze

learning patterns and optimize content delivery. Requirements: Advanced degree in Data

Science AI Educational Technology or a related field. Minimum 57 years of professional

experience in a role focused on learning analytics educational technology data science or a

related field. Demonstrated experience in successfully implementing and managing AI and

analytics projects within an educational or corporate learning environment. Handson

experience in the deployment and management of elearning platforms content management

systems and online learning tools. Proven track record of working with analytics and AI

technologies. Experience in applying statistical analysis predictive modeling and machine

learning algorithms to solve realworld problems in the context of learning and development.
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