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Location: dubai

Category: other-general

Member Experience Lead Jobs In Dubai | Wellfit

Apply AlsoCustomer Offering Executive Jobs In Dubai | Al Futtaim GroupComplete monthly
member service calls to evaluate the club experience as well as build further rapport with
members

Work in collaboration with the club General Member Experience Manager to create member
engagement solutions based on feedback and NPS scores.

Going above and beyond to deliver service excellence to all members and guests.

Drive Wellfit's values and vision internally and externally.Apply Also Lifeguard Jobs in Dubai |
FAIRMONT Careers

ResponsibilitiesCheck in members and verify memberships.

Provide information on classes and availability

Oversee the service desk and implement new strategies for member management within

the club.

Oversee and drive KeepMe interactions to constantly monitor our medium and high-risk
members.

Oversee and drive the utilization of Classcard across the club.

Must be the expert on everything we offer within Wellfit — Gymnastics, proactively make
programming recommendations to ensure member results are achieved, in addition to driving
the revenue performance of our business

Utilize member feedback to develop and improve member engagement and the overall

club experienceApply Also Lifeguard Jobs in Ajman | FAIRMONT
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RequirementGreeting members and users of the gymnastics center as they pass through
reception

Provide exceptional customer service experience to all members, non-members and users of
the facility.

Welcome members and visitors to the gym and providing accurate information concerning
programs and activities.

Take an active role in the selling of gymnastics products to leads.

Create an excellent first impression of the gymnastics center by providing a warm,Apply Also
Aldar Careers — Walk In Interview — Free Staff Required Urgently 2023

For More JobsTesla Careers | Operations Manager Jobs in DubaiMedical Coder Jobs in
Dubai | Bupa CareersAccount Manager Jobs | Payfuture Jobs in DubaiCollins Aerospace
Hiring Regional Sales Manager in Dubai — Apply NowEvent Planning Manager Jobs in

Dubai | Hyatt CareersDriver Jobs in Dubai | ENOC CareersSales Executive Jobs in Dubai

| ENOC CareersFinance Analyst — CNTG Jobs in Dubai | ENOC CareersRefinery Trainer Jobs in
Dubai | ENOC CareersCustomer Service Representative Jobs in Dubai | ENOC
JobsMotorbike Courier Jobs in Dubai | Transguard CareersOperations Manager —

Chauffeur Drive Services Jobs in DubaiEvent Planning and Management Jobs In Dubai UAE
2023 | BahriSenior Officer — Catering (Culinary) Jobs at flydubaiPost Flight Data Coordinator
Jobs in Dubai | flydubai CareersSales Manager Jobs In Dubai UAE 2023 | RecruitMESenior
Social Media Executive Jobs In Dubai UAE 2023 | Michael PageFlight Dispatch Senior
Officer Jobs in Dubai | flydubai CareersSPE01-ESG-R&M Electrical Tech Jobs In Dubai UAE
2023 | HalliburtonRetail Client Advisor Jobs in Dubai | Technogym CareersAccountant Jobs
In Dubai UAE 2023 | Al Nadik TradingKey Account Manager Jobs in Dubai | Sanofi
CareersMarketing Manager Jobs in Dubai | Technogym CareersSales Manager Jobs In Dubai

UAE 2023 | Amazon#J-18808-Ljbffr
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