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Apply Also Waiter/Waitress Jobs In Sharjah | AWJ

SD-WAN/SASE, and Cloud connectivity solutions, we power enterprises and government sites
worldwide, helping to enhance every business’ productivity with flexible and optimal Internet
performance. We strive to design services and solutions to meet customers’ needs and

create a seamless experience across their journey.

Apply Also Social Media Marketing Specialist Jobs In Abu Dhabi | Pure Home Real Estat

Responsibilities

Edge BGP networks (routing, switching and XCA software) deployment, monitoring, and trouble
management to occurring issues, eventually leading on-call support duty outside business
hours.

Troubleshooting Internet connectivity issues raised by top tier customers and monitoring
systems. Opening and coordinating trouble tickets with third parties including ISPs, Internet
Exchanges and hardware vendors.

Support for XCA-edge software issues, in direct cooperation with the R&D Team.

Developing and improving internal procedures, documentation frameworks and IT tools for

further automating recurring provisioning and support tasks.
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Simple & complex configuration and maintenance of customer edge infrastructures, including:
BGP routers, L3 switches, L2 switches, XCA-edge platforms, DDoS mitigation architectures
and platforms.

Customer monthly service reporting.

Managing product and customer documentation.

Preferred Experience with SD-WAN technologies and vendors (Cisco iWAN, Silverpeak,
Meraki, Viptela, etc).
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