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Company: Q-Express Documents Transport

Location: dubai

Category: other-general

Manage new and existing programs, successfully delivering difficult projects and goals

across multiple organizations Work directly with key internal stakeholders, customers, and

partner teams to craft and deliver scalable solutions Partner with other program managers to

secure resources, scope efforts, set project priorities and milestones and drive delivery Own

program communication, accelerating progress by driving crisp and timely decisions,

clearing blockers (e.g., path to green), escalating as appropriate Influence design and

development of strategic processes Work with program managers and business leaders to

communicate and deliver critical business initiatives Develop, implement, and govern KPI

reporting for a portfolio of programs, providing visibility to the milestones, and performance

across all projects and using this data to drive/influence business decisions Engage other

Amazon business units globally to share best practices and improve end to end outcomes

for Amazon customers Manage post-launch support plans (e.g., post-mortem, issue/ticket

management, etc.) and look for opportunities to improve program quality and operational

excellence.
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