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RAYA CX provides next-generation customer support on behalf of clients across verticals.

Our end-to-end customer experience journey is supported by the latest technology and the

most skilled and passionate people. RAYA has been the most preferred partner of customer

service, technical support, and global services for Fortune 1000 companies across North

America, Europe, the Middle East, and Africa since 2001. Delivering from the most

competitive and highly skilled labor markets, RAYA provides an array of integrated business

process outsourcing solutions supported by robust strategies, continuous improvement, and

innovation.
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Responsibilities:

Handles customer inquiries and provide accurate, valid and complete information by using the

right methods/tools concerning the customer satisfaction.

Establish and maintain relationships with clients, understanding their property needs and

preferences.

Provide expert advice and guidance to clients, helping them make informed decisions.

Highlight property features and benefits effectively.
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Hiring

Requirement

Attractive Salary + KPIs

Employment Visa

Health Insurance

Luxurious Workspace: Our spacious and luxurious office is centrally located in the heart of

Dubai.
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