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1- Quality Assurance Specialist

Job: Full Time

Location: Dubai, UAE

Description:

Build and Implement the SAP-QM module of the new S4H SAP implementation at

Pietermaritzburg (LJA) factory, according to ekaterra Global Design for Quality Management in

Manufacture, Streamline Quality processes in the factory in line with Global Design, using

the opportunity of a new SAP implementation.

Provide quality assurance service to the business to ensure that products produced by LJA are

fit for use by the consumers and according to ekaterra specifications and standard. Ensure

that all aspects of Quality are in accordance with local Quality procedures to protect and

promote the brand and product.

Job Responsibilities:

Performs inbound sampling & testing of raw & pack materials using approved method of

analysis and check compliance with specifications / standards. Block and release materials

using SAP

Submits detected non-conformities to the Quality Lead, Planning, Production and Supplier
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(raise SNCR in SAP / Tea system). Follow up with suppliers for corrective actions

Ensure rejected material returns advice completed timeously and ensure removal of poor-

quality material from site back to suppliers.

Ensure that all transactions are recorded on SAP.

Job Requirements:

1-3-year experience in FMCG/ Manufacturing environment

Experience with SAP-QM in a Foods Manufacturing environment

Multiple years Supply Chain experience preferred

Consumer and customer complaints management (working knowledge preferred)
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