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Description:

To manage customer relationships across assigned region handling Retail SME customers

with a turnover up to AED 10M for all products & services:/

Job Responsibilities

To monitor the performances / objectives of outsourced team (if applicable).

To ensure providing high quality service to customers by relationship team.

Adherence to the Standard Operation Procedures

To help achieving set targets in terms of service standards for customer transactions

Job Requirements

Graduate degree from a recognized university

Strong selling, relationship and inter personal skills required to convince customers and sell

bank products
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