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Reservations Agent (Arabic Speaker)

Apply Now

Company: Rosewood Abu Dhabi

Location: United Arab Emirates

Category: healthcare-practitioners-and-technical

Job Description

Press space or enter keys to toggle section visibility

OVERVIEW/BASIC FUNCTION:

Provide prompt, courteous and efficient handling of all requests for guest room

reservations, changes, cancellations and information.

RESPONSIBILITIES:

•Maintain complete knowledge of and comply with all departmental policies, service procedures

and standards.

•Ensure that standards are maintained at a superior level on a daily basis.

•Maintain complete knowledge of correct maintenance and use of equipment. Use equipment

only as intended.

•Anticipate guests’ needs, respond promptly and acknowledge all guests, however busy and

whatever time of day.

•Maintain positive guest relations at all times.

•Resolve guest complaints, ensuring guest satisfaction.

•Monitor and maintain cleanliness, sanitation and organization of assigned work areas.

•Maintain complete knowledge of:

a.All hotel facilities/services, hours of operation.

https://ae.expertini.com/jobs/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/?utm_source=pdf_job
https://ae.expertini.com/jobs/search/rosewood-abu-dhabi-jobs-united-arab-emirates/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/search/jobs-united-arab-emirates/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/search/healthcare-practitioners-and-technical-jobs-united-arab-emirates/?utm_source=pdf_job&utm_medium=social


b.All guest room layouts, bed types, decor, appointments and locations.

c.Room availability for any given day.

d.Restricted dates, rates and room types.

e.All room rates, packages and promotions.

f.Specific arrangements between hotel and travel agencies, corporate reservations center.

g.Entertainment/special events scheduled in the hotel.

•Access all functions of the computer system.

•Set up work station with necessary supplies and resource materials.

•Input all manual reservations into the system.

•Obtain approval from Front Desk management for same day reservations on near sell-out

dates.

•Process confirmation letters.

•Designate and apply appropriate travel agency commissions.

•Initiate deposit refunds for non-group reservations.

•Refer requests for initial booking of group rooms, banquet or convention requests to the

Sales Department.

QUALIFICATIONS:

•Experience: Preferably ARABIC speaker with minimum one year’s experience as a

reservation’s agent or a call center agent, preferably for a luxury or ultra-luxury hotel.

•Education:High school diploma.

Apply Now

Cross References and Citations:

1. Reservations Agent (Arabic Speaker) Expertini Jobs United Arab Emirates Expertini ↗� 

https://ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/?utm_source=pdf_job
https://google.com.au/amp/s/expertini.org/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/


2. Reservations Agent (Arabic Speaker) Norwayjobs Jobs United Arab Emirates

Norwayjobs ↗� 

3. Reservations Agent (Arabic Speaker) Finddriverjobs Jobs United Arab Emirates

Finddriverjobs ↗� 

4. Reservations Agent (Arabic Speaker) Egyptjobs Jobs United Arab Emirates Egyptjobs

↗� 

5. Reservations Agent (Arabic Speaker) Wowjobs Jobs United Arab Emirates Wowjobs ↗� 

6. Reservations Agent (Arabic Speaker) Weldingjobs Jobs United Arab Emirates

Weldingjobs ↗� 

7. Reservations Agent (Arabic Speaker) Usajobscentral Jobs United Arab Emirates

Usajobscentral ↗� 

8. Reservations Agent (Arabic Speaker) Findurgentjobs Jobs United Arab Emirates

Findurgentjobs ↗� 

9. Reservations Agent (Arabic Speaker) Automobilejobs Jobs United Arab Emirates

Automobilejobs ↗� 

10. Reservations Agent (Arabic Speaker) Belgiumjobs Jobs United Arab Emirates

Belgiumjobs ↗� 

11. Reservations Agent (Arabic Speaker) Southafricajobs Jobs United Arab Emirates

Southafricajobs ↗� 

12. Reservations Agent (Arabic Speaker) Productmanagementjobs Jobs United Arab

Emirates Productmanagementjobs ↗� 

13. Reservations Agent (Arabic Speaker) Marketingjobs Jobs United Arab Emirates

Marketingjobs ↗� 

14. Reservations Agent (Arabic Speaker) Economicjobs Jobs United Arab Emirates

Economicjobs ↗� 

15. Reservations Agent (Arabic Speaker) Studyjobs Jobs United Arab Emirates Studyjobs

↗� 

16. Reservations Agent (Arabic Speaker) Tokyojobs Jobs United Arab Emirates Tokyojobs

↗� 

17. Reservations Agent (Arabic Speaker) Artjobsnearme Jobs United Arab Emirates

Artjobsnearme ↗� 

18. Reservations Agent (Arabic Speaker) Asiajobscareers Jobs United Arab Emirates

Asiajobscareers ↗� 

https://google.co.uk/amp/s/norwayjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com.au/amp/s/finddriverjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.co.in/amp/s/egyptjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.de/amp/s/wowjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.de/amp/s/weldingjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.co.in/amp/s/usajobscentral.com/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com.au/amp/s/findurgentjobs.com/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com.au/amp/s/automobilejobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.de/amp/s/belgiumjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com.au/amp/s/southafricajobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com/amp/s/productmanagementjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.co.uk/amp/s/marketingjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com.au/amp/s/economicjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.co.uk/amp/s/studyjobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.de/amp/s/tokyojobs.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.com/amp/s/artjobsnearme.info/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/
https://google.co.in/amp/s/asiajobscareers.com/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6-united-arab-emirates/


19. Reservations agent (arabic speaker) Jobs United arab emirates ↗� 

20. AMP Version of Reservations agent (arabic speaker) ↗�  

21. Reservations agent (arabic speaker) United arab emirates Jobs ↗� 

22. Reservations agent (arabic speaker) Jobs United arab emirates ↗� 

23. Reservations agent (arabic speaker) Job Search ↗� 

24. Reservations agent (arabic speaker) Search ↗� 

25. Reservations agent (arabic speaker) Find Jobs ↗� 

Source: https://ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-

rosewood-abu-dhabi-d1650086b6/

Generated on: 2024-05-01 by Expertini.Com

https://www.google.com/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://www.google.co.in/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/amp/
https://www.google.de/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://www.google.co.uk/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://www.google.es/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://www.google.fr/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://www.google.at/amp/s/ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/
https://ae.expertini.com/jobs/job/reservations-agent-arabic-speaker--united-arab-emirates-rosewood-abu-dhabi-d1650086b6/?utm_source=pdf_job&utm_medium=social
https://expertini.com

