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Reservations Supervisor

Apply Now

Company: Hotel Chadstone Melbourne MGallery

Location: ras al khaymah

Category: other-general

To supervise all incoming and outgoing room reservation requests and make sure they are

attended to as per the hotel standards and procedures. To attract guests and to enhance their

loyalty, providing a distinctive service through communication and sales skills, in order to

improve the hotel’s image and increase revenue To recognize potential clients and to

transmit information to the Sales Department. To recognize a VIP guest and to apply the

concerned policies. To maintain a good commercial relationship with all the bookers:

guest/company/agencies. To promote the Accor loyalty programs and the Hotel promotions.

To respect the privacy of the guest and the confidentiality of the information. To manage any

guest complaint in a professional manner, by owning it, resolving it to the guest satisfaction

and recording it. To Supervise and report all the guest comments or complaints. To call the

manager for advice in serious cases or if an approval is required. To ensure that the telephone

etiquettes are properly used as per Sofitel Standards. To ensure a perfect knowledge of room

type and rate structure among the Reservation team. To ensure the accuracy of all booking

information entered in the PMS. To supervise that the Guest History is accurately

maintained. To ensure a perfect knowledge of the hotel configuration and products among the

team members. To achieve Quality Tools Yield Management performance with reservations

team. To know the competitors and to gather information about their activities and sales. 

#J-18808-Ljbffr

Apply Now

https://ae.expertini.com/jobs/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/?utm_source=pdf_job
https://ae.expertini.com/jobs/search/hotel-chadstone-melbourne-mgallery-jobs-united-arab-emirates/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/search/jobs-ras-al-khaymah/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/search/other-general-jobs-united-arab-emirates/?utm_source=pdf_job&utm_medium=social
https://ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/?utm_source=pdf_job


Cross References and Citations:

1. Reservations Supervisor Veterinaryjobs Jobs ras al khaymah Veterinaryjobs ↗� 

2. Reservations Supervisor Gulfjobscentral Jobs ras al khaymah Gulfjobscentral ↗� 

3. Reservations Supervisor Francejobs Jobs ras al khaymah Francejobs ↗� 

4. Reservations Supervisor Jobslibrary Jobs ras al khaymah Jobslibrary ↗� 

5. Reservations Supervisor Reactjobsnearme Jobs ras al khaymah Reactjobsnearme ↗� 

6. Reservations Supervisor Raleighjobs Jobs ras al khaymah Raleighjobs ↗� 

7. Reservations Supervisor Uzbekistanjobs Jobs ras al khaymah Uzbekistanjobs ↗� 

8. Reservations Supervisor Searcheuropeanjobs Jobs ras al khaymah

Searcheuropeanjobs ↗� 

9. Reservations Supervisor Thehiredjobs Jobs ras al khaymah Thehiredjobs ↗� 

10. Reservations Supervisor Publicrelationsjobs Jobs ras al khaymah Publicrelationsjobs

↗� 

11. Reservations Supervisor Datasecurityjobs Jobs ras al khaymah Datasecurityjobs ↗� 

12. Reservations Supervisor Dermatologistjobs Jobs ras al khaymah Dermatologistjobs

↗� 

13. Reservations Supervisor Bostonjobs Jobs ras al khaymah Bostonjobs ↗� 

14. Reservations Supervisor Sapjobs Jobs ras al khaymah Sapjobs ↗� 

15. Reservations Supervisor Textilejobs Jobs ras al khaymah Textilejobs ↗� 

16. Reservations Supervisor Hungaryjobs Jobs ras al khaymah Hungaryjobs ↗� 

17. Reservations Supervisor Contentwriterjobs Jobs ras al khaymah Contentwriterjobs ↗� 

18. Reservations Supervisor Findfulltimejobs Jobs ras al khaymah Findfulltimejobs ↗� 

19. Reservations supervisor Jobs Ras al khaymah ↗� 

20. AMP Version of Reservations supervisor ↗� 

21. Reservations supervisor Ras al khaymah Jobs ↗� 

22. Reservations supervisor Jobs Ras al khaymah ↗�  

23. Reservations supervisor Job Search ↗� 

24. Reservations supervisor Search ↗� 

25. Reservations supervisor Find Jobs ↗� 

https://google.ae/amp/s/veterinaryjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.uk/amp/s/gulfjobscentral.com/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/francejobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.de/amp/s/jobslibrary.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.de/amp/s/reactjobsnearme.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.com/amp/s/raleighjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.ae/amp/s/uzbekistanjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/searcheuropeanjobs.com/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/thehiredjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.com/amp/s/publicrelationsjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/datasecurityjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/dermatologistjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/bostonjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.com.au/amp/s/sapjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.de/amp/s/textilejobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.com/amp/s/hungaryjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.co.in/amp/s/contentwriterjobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://google.ae/amp/s/findfulltimejobs.info/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000-united-arab-emirates/
https://www.google.com/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/
https://www.google.co.in/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/amp/
https://www.google.de/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/
https://www.google.co.uk/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/
https://www.google.es/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/
https://www.google.fr/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/
https://www.google.at/amp/s/ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/


Source: https://ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-

melb-1968-29000/

Generated on: 2024-05-02 by Expertini.Com

https://ae.expertini.com/jobs/job/reservations-supervisor-ras-al-khaymah-hotel-chadstone-melb-1968-29000/?utm_source=pdf_job&utm_medium=social
https://expertini.com

