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Job Description

Role – Senior Consultant 

Technology – Middleware Administration

Location – UAE- Abu Dhabi

Business Unit – CISFS2

Job Description 

Today, the corporate landscape is dynamic, and the world ahead is full of possibilities!

None of the amazing things we do at Infosys would be possible without an equally amazing

culture, the environment where ideas can flourish and where you are empowered to move

forward as far as your ideas will take you.

At Infosys, we assure that your career will never stand still, we will inspire you to build

what’s next and we will navigate further together. Our journey of learnability, values and

trusted relationships with our clients continue to be the cornerstones of our organization

and these values are upheld only because of our people.

Responsibilities  
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- Oversee the installation, configuration, and maintenance of middleware technologies,

ensuring optimal performance and reliability.

- Diagnose and resolve issues related to middleware components, collaborating with relevant

teams to implement effective solutions.

- Implement measures to enhance the performance of middleware systems, conducting

regular assessments and optimizations.

- Ensure the security and integrity of middleware infrastructure through the implementation

of security protocols and regular audits.

- Coordinate and execute middleware software upgrades and patching activities, keeping

systems up-to-date with the latest releases.

- Maintain comprehensive documentation for middleware configurations, processes, and

troubleshooting procedures.

- Work closely with other IT teams, vendors, and stakeholders to understand requirements

and provide seamless integration of middleware solutions.

- Establish and maintain effective monitoring processes to proactively identify and address

potential issues, ensuring high system availability.

Requirements  

- Experience: Minimum of 10 years of hands-on experience as a Middleware Administrator in a

large-scale enterprise environment.

- Middleware Technologies: Proficiency in administering middleware technologies such as

(Apache, TOMCAT, WebLogic, IIS).

- Certifications: Relevant certifications in middleware technologies would be advantageous.

- Problem-Solving Skills: Strong analytical and problem-solving skills with the ability to

troubleshoot complex issues.

- Communication: Excellent communication skills with the ability to convey technical

information to non-technical stakeholders.

- Team Player: Ability to work effectively in a collaborative team environment.

- Flexibility: Willingness to work outside regular business hours for maintenance and critical

issue resolution.

Education  :

Bachelor's degree in Information Technology, Computer Science, or a related field.



About Infosys  

Infosys is a global leader in next-generation digital services and consulting. We enable

clients in 46 countries to navigate their digital transformation. With over three decades of

experience in managing the systems and workings of global enterprises, we expertly steer

our clients through the many next of their digital journey. We do it by enabling the

enterprise with an AI-powered core that helps prioritize the execution of change. We also

empower the business with agile digital at scale to deliver unprecedented levels of

performance and customer delight. Our always-on learning agenda drives their continuous

improvement through building and transferring digital skills, expertise and ideas from our

innovation ecosystem.
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