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Company: Siemens

Location: Dubai

Category: other-general

Senior Customer Experience Executive Jobs in Dubai

Job Responsibilities

Graduates Degree, preferably in Business Administration, Mathematics & Statistics,

Business Administration, Engineering, or related field with a strong emphasis on data.

Customer Experience (CX) related Certification (eg CCXP)

Minimum 5-7 years’ experience in CX/VOC program management

Job Requirements

Strategic thinker with analytical and problem-solving experience to assess, analyze and

suggest improvements.

Experience to work/build relationships with cross-functional teams with ease, delivering

impact consistently through seamless communication
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Attention to details and concern forquality.

Dynamic and proactive personality
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