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Job Responsibilities:

Collaborate with clients to determine functional business requirements and design documents

for custom D365 requirements

Participate in pre-sales activities and RFP responses as requested

Demonstrate D365 to prospects and customers including preparation and requirements

gathering prior to presentation

Work closely with software developers, project managers, and systems testers to translate

business requirements into successful technical deliveries

Translate functional business requirements into a D365 application configuration design

Configure and test D365 module configurations to ensure delivered solutions fully satisfy

client’s functional requirements

Identify business processes, roles within those processes, and develop workflow diagrams

with multiple swim lanes using Microsoft Visio or other industry standard tools

Identify business/project risk and mitigate or communicate, as necessary

Test and ensure the stability of the OnActuate public sector suite of solutions

Provide clear and articulate documentation for all phases of the D365 implementation lifecycle

Train clients on the use of D365 and any add-on software implemented by company

Guide and support clients with User Acceptance testing solutions

Conduct peer reviews for D365 application configuration design and adherence to best
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practices, standards, procedures, and methodologies

Provide analysis and follow-up of Applications Support Service Desk items to ensure

problems are resolved and bottlenecks reported to company management

Maintain productive and successful client relationships, continually exceeding customer

expectations

Qualifications:

7+ years of applicable experience

Certified in D365 Finance & Supply Chain

Working experience in the Finance, Supply Chain, and Trade and Logistics modules

Experience in pre-sales activities, implementations, configurations, design, gap fit and other

ERP rollout functions

Effective business analysis skills in understanding client needs and delivering appropriate

solutions

Accounting/Finance certification is an asset

Must have participated in 3+ end-to-end Microsoft Dynamics AX ERP or D365 F&SC

implementations

Working experience of integrations with third party applications

Knowledge of LCS and its tool to manage the D365F&Sc environments.

Knowledge of Azure DevOps to maintain the version control and deployment of the package

from one environment to another

Working knowledge of Incident Management, Change Management, and Release

Management
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