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Service Leader - Front Office Senior Supervisor
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Company: Shangri-La

Location: United Arab Emirates

Category: healthcare-practitioners-and-technical

Service Leader (Front Office Senior Supervisor)

Traders Hotel, Qaryat al Beri Abu Dhabi

We have an opportunity for a dynamic Front Office Senior Supervisor to join the Traders

Hotel family. The Front Office is an integral part of the hotel as it is the guests first interaction

of the Shangri-La Experience.

What are we looking for?

A warm and friendly personality.

A smiling and positive demeanour.

A can-do attitude.

Great communicator.

Desire to always deliver a five-star experience.

Efficiency and punctuality.

Previous experience in luxury hospitality/customer service.

Lives and breathes the Values.

What will you do?

Performs and supervises guest arrival, guest departure, cashiering tasks in accordance

with hotel standards; fulfils special guest requests.
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Attends to concierge and/or business centre requests in a precise and efficient manner;

provides insightful information to internal and external customers.

Has excellent knowledge of and is able to intuitively recommend the hotel's rooms and

facilities; drives upselling programs.

Provides genuine hospitality and recognition in the work area; maintains strict discretion;

proactively updates guest history database; promote hotel services and products.

Anticipates guest needs and takes ownership of guest concerns and requests; ensures

speedy and accurate follow up where required; acts decisively to ensure guest satisfaction;

reports and notifies all glitches to Front Office Manager for further follow up.

Conducts daily briefings in the absence of management; assigns shifts and duties to junior

colleagues

Inspects and ensures the work area is in good physical repair; reports defects and ensures

timely rectification

Be prepared to assist other Traders colleagues/departments in a thoughtful manner.

Bid fond farewell to departing guests and leave them with a Shangri-La experience.

Traders Hotel, Qaryat Al Beri, Abu Dhabi

The hotel comprises 301 well-appointed guestrooms and suites. Rooms start at a spacious 32

square metres and feature a stylish design of warm tones and comfortable furnishings. For

travellers requiring the highest levels of service and attention, the hotel also offers 80 Traders

Club rooms on the seventh, eighth and ninth floor, as well as suites on the first to seventh floor.

With a blend of contemporary style and comfortable furnishings, Traders Hotel, Qaryat Al Beri,

Abu Dhabi is ideally located in the Qaryat Al Beri complex, which houses Shangri-La Hotel,

Shangri-La Residences, CHI, The Spa at Shangri-La, The Villas by Shangri-La and a Souk.

Apply Now

https://ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/?utm_source=pdf_job


Cross References and Citations:

1. Service Leader - Front Office Senior Supervisor Researchjobs Jobs United Arab

Emirates Researchjobs ↗� 

2. Service Leader - Front Office Senior Supervisor Birminghamjobs Jobs United Arab

Emirates Birminghamjobs ↗� 

3. Service Leader - Front Office Senior Supervisor Professorjobs Jobs United Arab

Emirates Professorjobs ↗� 

4. Service Leader - Front Office Senior Supervisor Findfulltimejobs Jobs United Arab

Emirates Findfulltimejobs ↗� 

5. Service Leader - Front Office Senior Supervisor Londonjobs Jobs United Arab

Emirates Londonjobs ↗� 

6. Service Leader - Front Office Senior Supervisor Accountingjobsnearme Jobs United

Arab Emirates Accountingjobsnearme ↗� 

7. Service Leader - Front Office Senior Supervisor Studentjobsnearme Jobs United

Arab Emirates Studentjobsnearme ↗� 

8. Service Leader - Front Office Senior Supervisor Repairjobs Jobs United Arab

Emirates Repairjobs ↗� 

9. Service Leader - Front Office Senior Supervisor Propertyjobs Jobs United Arab

Emirates Propertyjobs ↗� 

10. Service Leader - Front Office Senior Supervisor Medicaljobsnearme Jobs United

Arab Emirates Medicaljobsnearme ↗� 

11. Service Leader - Front Office Senior Supervisor Webdeveloperjobs Jobs United

Arab Emirates Webdeveloperjobs ↗� 

12. Service Leader - Front Office Senior Supervisor Newzealandjobs Jobs United Arab

Emirates Newzealandjobs ↗� 

13. Service Leader - Front Office Senior Supervisor Resume-score Jobs United Arab

Emirates Resume-score ↗� 

14. Service Leader - Front Office Senior Supervisor Therecruiterjobs Jobs United Arab

Emirates Therecruiterjobs ↗� 

15. Service Leader - Front Office Senior Supervisor Servicemanagementjobs Jobs

United Arab Emirates Servicemanagementjobs ↗� 

16. Service Leader - Front Office Senior Supervisor Contractjobs Jobs United Arab

https://google.ae/amp/s/researchjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/birminghamjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.ae/amp/s/professorjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.ae/amp/s/findfulltimejobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.de/amp/s/londonjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com.au/amp/s/accountingjobsnearme.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/studentjobsnearme.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/repairjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/propertyjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/medicaljobsnearme.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.co.in/amp/s/webdeveloperjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com/amp/s/newzealandjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.de/amp/s/resume-score.com/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.com.au/amp/s/therecruiterjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.ae/amp/s/servicemanagementjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/


Emirates Contractjobs ↗� 

17. Service Leader - Front Office Senior Supervisor Argentinajobs Jobs United Arab

Emirates Argentinajobs ↗� 

18. Service Leader - Front Office Senior Supervisor Oslojobs Jobs United Arab Emirates

Oslojobs ↗� 

19. Service leader - front office senior supervisor Jobs United arab emirates ↗� 

20. AMP Version of Service leader - front office senior supervisor ↗� 

21. Service leader - front office senior supervisor United arab emirates Jobs ↗� 

22. Service leader - front office senior supervisor Jobs United arab emirates ↗� 

23. Service leader - front office senior supervisor Job Search ↗� 

24. Service leader - front office senior supervisor Search ↗� 

25. Service leader - front office senior supervisor Find Jobs ↗� 

Source: https://ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-

emirates-shangri-la-34c9b0ef1b/

Generated on: 2024-05-01 by Expertini.Com

https://google.co.in/amp/s/contractjobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.ae/amp/s/argentinajobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://google.co.in/amp/s/oslojobs.info/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b-united-arab-emirates/
https://www.google.com/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://www.google.co.in/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/amp/
https://www.google.de/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://www.google.co.uk/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://www.google.es/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://www.google.fr/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://www.google.at/amp/s/ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/
https://ae.expertini.com/jobs/job/service-leader-front-office-senior-supervisor-united-arab-emirates-shangri-la-34c9b0ef1b/?utm_source=pdf_job&utm_medium=social
https://expertini.com

